OpenVPMS User Meeting October 18th 2011

Agenda

1. Introductions

2. Discussion about Version 1.5

3. Run through the 26 current User Projects

4. Any ideas for new projects not thought of by meetings end

It will be necessary to set a pretty cracking pace so we are not there too late (
OpenVPMS User Projects Summary October 2011

3Under Discussion


3These projects are yet to be finalised. Some have $ costings but these are estimates only until the final configuration is determined by user input and developer feedback.


31.
Integrated Visit Editor


42.
New Visit Invoice Selection


43.
All filter headers in application are fixed in the screen and do not scroll with the content below


44.
Automatic Order Generation


55.
Schedule blocking


66.
OpenVPMS Internationalization


7Developer Review


7These projects have been discussed sufficiently in the user’s forums. They are now in need of input by the developers as to feasibility and refinement before they will be costed then changed to “Seeking Funding”.


71.
New style of document selector


72.
Invoice notes linked to Medical records


83.
SMS Project - Appointment reminders


84.
Allow switching of payment type on finalised payments


85.
Future dated messages as reminders using the new message alert


9Seeking Funding


91.
SMS Project - The first steps


92.
SMS Project - Reminders


103.
Email Enhancements


104.
Medical Records display order


115.
Change Preview button in Estimations to Print button


116.
Text filter on Summary tab of Patient Medical Records


117.
Save last cheque details for Customer


128.
Direct Editing of documents using Milton (Part 2)


139.
New Customer column in Investigations workspace


1310.
Allow "Vaccination due date" to be shown on patient forms


1411.
Follow up task lists enhancements


1412.
Support for other customer and patient form content types


1513.
Product Template Visit and Invoice notes


1514.
Create a default Deposit account for a practice location


1615.
Create a default Deposit account for a practice location





Under Discussion

These projects are yet to be finalised. Some have $ costings but these are estimates only until the final configuration is determined by user input and developer feedback.

1. Integrated Visit Editor

Submitted by tony on Mon, 20/06/2011 - 17:17

Total cost estimate: $4500 

Due date for completion of this stage: 30/06/2011 

Current Percentage Funded: 0.00% 

Currently the medical records and charging components of a typical visit are separated out into two different screens and essentially two different areas of the application.  The check-in and consulting workflow moves you sequentially between these functions but this does not suit the typical workflow habits of most veterinarians who like to be able to view clinical records, enter charges, enter clinical notes etc in no specific order.  So the medical records and charging components need to be merged into a single dialogue and used during the check in and consulting workflows.

Presently in the medical records view you do not see charges associated with a visit you only see dispensing (medication) information associated with charged medications.  There is a charges tab in Medical Records but these charges can not be separated by visit or even invoice. They just represent all the charges for a patient and can be sorted by date, clinician, type etc.  We need to be able to enter charges at the same time as medical records and also only see charges and totals for the current visit.

Charges should be visible on the medical records summary tab and associated with specific visits.  Previous visits which do not have any links between the actual visit and the charge can not show the charges in the summary of course.  The medical records filter should provide a means to filter charges in or out

Also during a typical consult it is important to be able to see and modify reminders, alerts and documents. The new interactive reminders in 1.5 help being able to modify reminders on the fly but during a consult it is nice to be able to display and modify /add the reminders and the products which are associated with them.  We need to display the reminder/alert tab in the integrated visit editor. We should also display the document tab.

One last but important feature relates to charging and visit status. Invoices can be In Progress, Hold, or Completed and this also changes appointment and task status display for workflow.  The Visit status on the other hand relates purely to whether the medical records entry has been completed and does not affect any of above status displays although the Visit Completed date is set when the status is updated.  I think we should still maintain the two but if the visit charges are marked as completed the visit status should also be changed to Completed.  This may stop some confusion.  Obviously when an invoice containing the visit charges is finalised the visit editor will not allow any changes or additions to these charges but will still display them. 

We have actually JIRA'd these initial specifications and provided an estimated cost to develop.  Obviously as the specifications are discussed and potentially modified the costs may change. 

2. New Visit Invoice Selection

Submitted by tony on Mon, 20/06/2011 - 17:51

Total cost estimate: $0

Due date for completion of this stage: 20/06/2011

Often users want to be able to control whether new patient visit charges are accumulated on an existing invoice or a new invoice is created for each visit.  This is particularly true in large animal clinics where they may want each visit to be a separate invoice but still want to maintain the individual invoices as In Progress until cross checked before being marked as Completed and billed at the end of the month.

3. All filter headers in application are fixed in the screen and do not scroll with the content below

Submitted by Matt C on Sat, 20/08/2011 - 09:51

Forum: http://www.openvpms.org/forum/medical-records-arrows-nextprev-page
Jira: Not Jira'd yet

The following areas have filters:

- Patient -> Medical records

This area contains the Type, All & Date filters as well as the Tabs (Summary, Problems etc).

This development would keep these elements fixed in the screen as the contents below are scrolled up and down.
4. Automatic Order Generation

Submitted by tony on Mon, 22/08/2011 - 08:54

Currently which products to order in order to maintain ideal stock levels is generated using the stock reorder report .  This report uses the stock onhand, critical and onhand levels for each product and stock location as well as the current onorder amounts to calculate how much of the product should be ordered. It uses the preferred supplier to ascertain from which supplier to purchase from.

Once this report is generated the user has to select the appropriate products they wish to order and use the Suppliers -> Orders workspace to enter the order manually. 

This project seeks to add a new feature where the orders are generated directly rather than via a report and by manual entry.  The proposed specification is as follows:

    Add a New button in the Suppliers->Orders workspace called "Generete Orders"

    When selected a new "Generate Orders" dialogue will appear.  You will have a choice to select a specific Stock Location or All as well as a specific Supplier or All.  You will also have an option to only generate orders for products below critical levels.  The dialogue will include a Generate and a Cancel button.

    When the generate button is selected "In Progress" orders will be created for the selected suppliers and stock locations which have products that require ordering.  This will use the same order generation logic as the current Stock reorder report.

    The user will be able to review and edit the generated orders in the Supplier -> Orders workspace and when ready finalise.  Finalisation will automatically dispatch orders electronically for those suppliers setup with ESCI services. Others can be printed by the user as required.

We look forward to user comments on this project and the proposed specification.
5. Schedule blocking

Submitted by Matt C on Wed, 02/09/2009 - 22:48

Forum: http:// www.openvpms.org/forum/staff-time
The initial idea for this very welcome suggestion came from Tim.

Tim suggested as part of fixing a bug discovered by Jocelyn, that we develop a blocking option for our schedules. Furthermore that this blocking option might have a recurring basis. The first step towards templating our schedules re availability. Gerrie suggested a more detailed model for building schedules and this development project was born!

After some discussion on the forums the project was appended to include the ability to create recurring appointments.  This will allow customer based recurring appointment setup which will in turn allow non customer blocking appointments using the current "dummy" or “placeholder” customer approach.

Essentially the new appointment screen will include a new "recurring" tickbox which, when ticked, will display some recurring appointment fields including:

Start Date, End Date, Days (check boxes for Sunday to Saturday with ability to quickly select all days)

The start time, end time, appointment type, customer, patient, reason, notes and clinician fields are already available in the new appointment screen and these will be replicated on every recurring appointment.

Once the recurring appointment is saved all the appointments will be created automatically.

There are still two points to be discussed:

1. If changes need to be made after the appointment is saved these will need to be backed out individually unless we save the recurring information and use this to allow deletion of all appointments?

2. What should we do if a recurring appointment overlaps an existing appointment in a schedule that doesn't allow double bookings ? i.e not book that specific appointment or all appointments ?
6. OpenVPMS Internationalization

Submitted by tanderson on Sat, 05/03/2011 - 17:00

Due date for completion of this stage: 05/04/2011

OpenVPMS was developed from an Australian point of view, and as such does not support all jurisdictions. This is an umbrella project to identify changes required for different jurisdictions.

Developer Review

These projects have been discussed sufficiently in the user’s forums. They are now in need of input by the developers as to feasibility and refinement before they will be costed then changed to “Seeking Funding”.

7. New style of document selector

Submitted by Matt C on Tue, 07/09/2010 - 22:39

Forum: http://www.openvpms.org/forum/new-type-document-selector
Jira: Not Jira'd yet

This was raised at the 2010 Victorian Users meeting (Point 3 from minutes)

http://www.openvpms.org/forum/victorian-users-meeting-monday-19th-july
What about this;

A new type of document selector at checkin. This document selector would;

1) Show more then just forms. In fact it would show any template that has a Classification "Check In Document" (See Below)

2) The templates so listed have a Print button. Multiple copies can be printed by pressing the button multiple times. Normal Interactive/Non interactive behaviour applies.

We would need to add the ability to have Classifications for Templates so they can be grouped into lists.

I like this type document selector for most use cases. Furthermore by having templates able to be grouped into user defined lists, creates the possibility of filtering documents in most use cases. eg. Check In Documents, Check Out Documents, New Client Documents etc etc. We have hundreds of templates and effective filtering the template list requires a good knowledge of what they are called.
8. Invoice notes linked to Medical records

Submitted by Matt C on Thu, 09/09/2010 - 17:52
Forum: http://www.openvpms.org/forum/invoice-notes-record-history
Jira: Not Jira'd yet

This idea links notes written during invoicing to the Patients medical records.

The user would add a "Invoice Note" the same way they currently add an Product.

The item would appear on the invoice and also in the clinical record.
9. SMS Project - Appointment reminders

Submitted by Matt C on Sat, 24/07/2010 - 12:25
Forum: http://www.openvpms.org/forum/courtesy-sms-reminders-future-appointments
Jira: http://jira.openvpms.org/jira/browse/OVPMS-957
This project has been JIRA'd. We are awaiting advice and costing from the developers. Note it will require successful development of SMS- The First steps before it can be realised.

The idea was to have the same "Send SMS to Customer” button that is proposed for the Customer summary, inserted onto Appointments blocks in the scheduler. The schedule for a future day could be opened and a user send SMS's to each customer giving them a courtesy message about the appointment. The body of the courtesy  message could be stored in a text macro but it would need to reference the appointment details it was attached to.

eg. "This is a courtesy SMS from Happy Valley Vet Clinic to remind you of Fluffy's appointment at 9am on the 25th of March. Please call the clinic on XXX-XXXX if you need to reschedule.  This phone will self destruct in 10 seconds..." or something similar.
10. Allow switching of payment type on finalised payments

Submitted by Matt Young on Mon, 02/08/2010 - 20:45

Jira: http://jira.openvpms.org/jira/browse/OVPMS-925
There is currently no way to change a payment type once a payment has been finalised apart from reversing the payment and creating another payment. This is problematic in OTC sales.

This project will provide an option to allow audited editing of payment types, but not amounts on finalised payments.

11. Future dated messages as reminders using the new message alert

Submitted by Matt C on Thu, 02/09/2010 - 23:38

Forum: http://www.openvpms.org/forum/revisitfollowup-messages-and-clinician-patient-lists
Jira: Not Jira'd

It is possible to future date messages but currently they would be included as unread messages in the message alert which is new in version 1.5. 

The idea was to have the new message alert have the following criteria:

a) Show unread messages (status = pending) with a start date < current date.

This would allow users to send themselves reminders in the future. We could envision this becoming a single click feature in Patients workspace in the future.
Seeking Funding

12. SMS Project - The first steps

Submitted by Matt C on Tue, 06/10/2009 - 23:21

Total cost estimate: $3820

Current Percentage Funded: 65.10%

Forum: http://www.openvpms.org/forum/sms-project
Jira: http://jira.openvpms.org/jira/browse/OVPMS-902 (Part 1)
The goal is to get SMS communication into the following areas:

1. The Customer summary will contain a SMS button. The button will only be enabled if there is a valid mobile number for the Customer that has an active Customer-Patient relationship.  This would pop up a standard compose email dialogue with the email address formatted appropriately for the email-sms provider (eg.i.e 0411999999@smsprovider.com.au ).

Jira: http://jira.openvpms.org/jira/browse/OVPMS-902
(2). The ability to ADD SMS reminders as a method of delivery of reminders from within the Reminder configuration if a Customer has a valid mobile number.

Project:  http://www.openvpms.org/project/sms-project-reminders
This is now a new project and IS NOT INCLUDED IN THE ESTIMATE ABOVE.
13. SMS Project - Reminders

Submitted by Matt C on Sat, 24/07/2010 - 12:20

Total cost estimate: $1510

Current Percentage Funded: 10.0%

Forum: http://www.openvpms.org/forum/sms-project
Jira: http://jira.openvpms.org/jira/browse/OVPMS-951
Add the ability to add SMS reminders as a method of delivery of reminders from within the Reminder configuration if a Customer has a valid mobile number.

It relates to, and is dependent on the successful completion of sms-project-first-steps.

14. Email Enhancements

Submitted by Matt C on Tue, 06/10/2009 - 23:00

Total cost estimate: $2830
Current Percentage Funded: 34.80%
Forum: http://www.openvpms.org/forum/clickable-links-customer-contacts
Jira: http://jira.openvpms.org/jira/browse/OVPMS-905
This project arose from a users desire to be able to send emails to customers simply by clicking a link in their Customer section.

The idea was that by clicking the link, a new email dialog would open, with their email address already populated in the To: field.

Since then the project has expanded to become the following feature list:

1. Every print dialogue associated with customer, supplier or patient templates will contain an Email button. The button will only be enabled if there is a valid email address for the Customer that has an active Customer-Patient relationship.  This would pop up a standard compose email dialogue with the document which was going to be printed already attached as a pdf.

1.1 A simple extension to this would be to also allow emailing to referred to/Referred from clinicians associated with the patient. If the patient had a valid referral the user would get the option to email to either the customer or the referral.

2. Adhoc from any customer, supplier, patient and reporting workspace. Also from the Customer Summary section on the Workflow spaces. The same dialogue but without attachment but ability to attach documents.

3. (In discussion) The ability to attach multiple documents from a particular Patient as attachments.

15. Medical Records display order

Submitted by tony on Tue, 23/08/2011 - 12:19

Total cost estimate: $685
Current Percentage Funded: 14.60%
Forum: http://www.openvpms.org/forum/medical-records-and-upgrade
Jira: http://jira.openvpms.org/jira/browse/OVPMS-1069
The 1.5 upgrade introduced a change to the order of medical records in the summary display in that entries in a visit are now ordered in ascending rather than descending order.
Given there are different views on what order specific practices prefer it is suggested that a new option is added to the practice information to allow a default sort order of entries in visits to be specified (ascending/descending).  

Also it is suggested that a button is added to the medical records summary workspace to allow this to be changed at will by the user.

It is suggested that this change, if funded, should go into the current 1.5 release.
(Ed. This is unlikely to happen given it is only 20% funded)

16. Change Preview button in Estimations to Print button

Submitted by Matt C on Wed, 27/01/2010 - 09:35

Total cost estimate: $685
Current Percentage Funded: 14.50%
Forum: http://www.openvpms.org/forum/reprinting-estimations
JIRA : http://jira.openvpms.org/jira/browse/OVPMS-924
This project aims to create an easier easy way to reprint estimations. The preview button will be changed to be a Print button.
17. Text filter on Summary tab of Patient Medical Records

Submitted by Matt C on Mon, 07/12/2009 - 17:08

Total cost estimate: $1510

Current Percentage Funded: 8.70%
Forum : http://www.openvpms.org/forum/keyword-filter-patient-histories
JIRA : http://jira.openvpms.org/jira/browse/OVPMS-913
The idea is to have a filter on the Summary section of Patient Medical records.

The idea is that if you had a very long hx, you could type a word in a box, hit Enter and it would bring up all history entries for that patient containing that word or bit of text.

18. Save last cheque details for Customer

Submitted by Matt C on Thu, 09/09/2010 - 17:44

Total cost estimate: $520

Current Percentage Funded: 0.00%
Forum: http://www.openvpms.org/forum/cheque-details-save-client-record
Jira: http://jira.openvpms.org/jira/browse/OVPMS-974
The idea is to prepopulate the cheque details with the last used cheque details for a given customer.

Entering different cheque details would overwrite the old details.

19. Direct Editing of documents using Milton (Part 2)

Submitted by Matt C on Mon, 27/09/2010 - 09:21

Total cost estimate: $5140

Current Percentage Funded: 10.00%

Forum: http://www.openvpms.org/forum/permanently-attaching-patient-letters-medical-records
JIRA : http://jira.openvpms.org/jira/browse/OVPMS-977
Part 1 is completed.

Related Project (Part 1) : http://www.openvpms.org/project/direct-editing-openoffice-documents
Forum: http://www.openvpms.org/forum/permanently-attaching-patient-letters-medical-records
Related JIRA (Part 1 - Evaluate Milton) : http://jira.openvpms.org/jira/browse/OVPMS-976
Sub Projects:

Sub JIRA (Part 2 - Add OpenOffice editing support via WebDAV): http://jira.openvpms.org/jira/browse/OVPMS-980
Sub JIRA (Part 3 - Add Microsoft Office editing support via WebDAV): http://jira.openvpms.org/jira/browse/OVPMS-981
Sub JIRA (Part 4 - Create Web Start editor launcher): http://jira.openvpms.org/jira/browse/OVPMS-982
Sub JIRA (Part 5 - Open new document in Open Office/Word ready for editing): http://jira.openvpms.org/jira/browse/OVPMS-983
The process would involve clicking a link in OpenVPMS and the document opening automatically (just in OpenOffice at this stage).

Editing would be performed as normal but then all you would have to do is click Save and the document in OpenVPMS will be updated!

Limitations at this stage:

Tim hasn't assessed versioning. In other words, the edited version will replace the document in OpenVPMS.

From the developers:

· Editing is limited to existing documents.

It should be limited to:

* the most recent version of a document.

* .odt, .doc, .docx, .rtf document formats (basically anything that OpenOffice and Word support)

· Letters, Attachments, and Investigations and Images that have an attachment document in a Word/OpenOffice format would be editable. This includes:

· Patient, Customer & Supplier Letters and document attachments.

· Patient Investigation documents

· Patient Images (perhaps)

· Documents that don't have Word/OpenOffice formats woudn't be editable.

This includes Attachments and Investigations with PDFs, and Images with .tiff, .gif, .png etc

· Documents that are generated on demand wouldn't be supported, as they aren't saved i.e Forms

· Macros that are part of the original template will be expanded when a Letter is created.

· OpenVPMS macros will not be available during editing.
20. New Customer column in Investigations workspace

Submitted by Matt C on Sun, 15/08/2010 - 11:32

Total cost estimate: $355

Current Percentage Funded: 4.60%
Forum: http://www.openvpms.org/forum/investigations-display
Jira: http://jira.openvpms.org/jira/browse/OVPMS-962
The idea came from this post:

"…I have just converted all my Gribbles tests to investigations and they are uploading well. I have a problem now that because they are automatically uploaded, and the archive files only list the results as a string of numbers I have no idea who they relate to without opening the file. If I look in worklists/investigations it only lists the patient names not the client name which, as many have the same patient name is not a help either. I have tried looking for the investigations setup to add a client column but have not found it…"

We plan to add an additional column with Customer name + description in this list.

Please note, these new columns will not be sortable.
21.  Allow "Vaccination due date" to be shown on patient forms

Submitted by Matt C on Fri, 19/11/2010 - 08:09

Development Project Status: Seeking Funding

Total cost estimate: $520

Current Percentage Funded: 0.00%
Forum: http://www.openvpms.org/forum/vaccination-due-date-merge-field
Jira: http://jira.openvpms.org/jira/browse/OVPMS-768
This will make the changes necessary to allow users to add the next reminder due date for a patient to their patient forms.

22. Follow up task lists enhancements

Submitted by Matt C on Fri, 17/09/2010 - 09:16

Total cost estimate: $1180

Current Percentage Funded: 0.00%
Forum : http://www.openvpms.org/forum/revisitfollowup-messages-and-clinician-patient-lists
JIRA : http://jira.openvpms.org/jira/browse/OVPMS-975
The project would:
 1. Add support in Administration ->Users to stipulate a default follow-up worklist.  The selection of default follow-up list to use would be linked to the current clinician not the logged in user.

2. Follow-Up buttons

2.1 Added to the Patient Information and the Medical Records spaces.  This means a follow-up task can be quickly created while consulting or adhoc by navigating to the patient.

2.2 Added to the summary section, within the patient. This would allow access from almost all workspaces and may remove the need for 2.1.

2.3 These buttons will prompt for a date and notes and create the necessary follow-up task in the clinicians selected follow-up worklist.  If no worklist is assigned to the clinician the system will prompt for one.

3. Add a notication area in the left panel which is updated every time the customer and patient summary panels are updated which says "You have 3 messages and 8 followups" or similar. Based on the start date of the followup task could even say "you have 3 messages, 5 current and 3 overdue followup's" etc.
23. Support for other customer and patient form content types

Submitted by Matt C on Mon, 26/10/2009 - 16:05

Total cost estimate: $1180

Current Percentage Funded: 0.00%
Forum: http://www.openvpms.org/forum/adding-new-template
JIRA: http://jira.openvpms.org/jira/browse/REP-6
Currently customer and patient form templates have to be open office or word documents and are merged as part of the form generation process.

We need to support static non merged customer and patient form content such as pdf, tif etc

For these document types selecting or printing the form does not involve invoking open office to merge and then output/print the resultant document. It would involve downloading or printing the template content directly.

24. Product Template Visit and Invoice notes

Submitted by tony on Mon, 20/06/2011 - 17:35

Total cost estimate: $850
Due date for completion of this stage: 30/06/2011

Current Percentage Funded: 0.00%
Forum: None
JIRA http://jira.openvpms.org/jira/browse/OVPMS-1000
When charging a product template during the check in and consulting workflows we need to support being able to automatically create visit and invoice notes associated with the product template. 

A JIRA has already been created for this project and an initial estimated of development costs included. Obviously should the specifications change the development hours may also change. 

This feature is dependent on the new Integrated Visit Editor project.

25. Create a default Deposit account for a practice location

Submitted by Matt C on Mon, 16/05/2011 - 23:18

Total cost estimate: $520

Due date for completion of this stage: 16/05/2011

Current Percentage Funded: 0.00%
Forum: http://www.openvpms.org/forum/default-deposit-account-when-when-clearing-till
JIRA : http://jira.openvpms.org/jira/browse/OVPMS-1041
At present, the Clear Till dialog (used to reconcile takings at the end of the day) displays all deposit accounts in no particular order.

This can lead to the wrong deposit account being selected when clearing the till.

It should be changed to:

    1. Only list those deposit accounts linked to the current location

    2. Display the default deposit account
    3. Sort deposit accounts alphabetically on name
26. Create a default Deposit account for a practice location

Submitted by Matt C on Mon, 27/09/2011 - 22:55
Total cost estimate: $850
Current Percentage Funded: 0.00%
Forum: http://www.openvpms.org/forum/libreoffice-and-input-fields
Jira: http://jira.openvpms.org/jira/browse/OVPMS-1074
This project arose from the situation where currently documents linked to products are all processed on commit of an invoice. 

This prevents letter documents being generated, as parameters cannot be prompted for.

When a document is selected that has a letter template with parameters, support will be added to pop up a dialog to prompt for the parameters.
If there is more than one letter with parameters, multiple dialogs will be displayed, one after the other.

Public pledges can be made to this forum topic or email me directly by clicking here (link only works in the forum).
Development will not commence until fully funded.
